HealthySteps FAMILY STORY TEMPLATE  |  Sharing Your Experience to Drive Awareness & Change
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A Guide for Families Sharing Their Experience

Speaking Up for Programs & Issues That Matter



This worksheet is designed to help families share their story to help improve access to HealthySteps and/or advocate for causes. It is not the only way to share your experience — it is simply a guide to help brainstorm and organize your thoughts for maximum impact. Different situations may call for different ways of telling your story, depending on who you are talking to and what you are hoping to communicate.
This template will walk you through the key parts of a successful story and provide tips and a checklist at the end to help you prepare to share it. Fill in what feels right, skip what doesn't apply, and write in your own words. There are no wrong answers.
	You don't need to be an experienced writer or public speaker to share your story. You just need to be yourself.
Your real-life experience is one of the most powerful tools for creating change. Lawmakers, program leaders, funders, and community members need to hear from families like yours.



PART 1  |  Tell Us About Yourself
Start by introducing yourself and your family. You don't need to share anything you're not comfortable with — just enough to help people understand who you are. 
Your name (and the name(s) of family members you'd like to include):  
Your town, city, or general area & how long you’ve lived there:  
The name of your HealthySteps site:
Your connection to this program or issue:  
Opening Words
Write a sentence or two that introduces you and helps get people's attention. What do you want them to know?
	  Your answer:

	Example: "My name is [Name] and I am a parent of [child's name], who is [age]. I am here to share what our families’ experience with [program/issue] — and why this issue matters more than most people realize."





Paint the Picture
Tell us about your family. What was your journey to parenthood? Is your child outgoing, shy, curious, smiley, etc.? What are the things that make your family unique?
	  Your answer:

	Example: "I was excited but very nervous to become a mom. We had just moved to a new town and I wasn’t as close to family as I would have liked. I’m lucky to have such a supportive partner. One of my favorite things is watching my son play with his dad; they love to make faces at each other and they crack each other up. That kind of bond is something I didn’t get to experience with my own dad.”






PART 2  |  Life Before — The Challenge
Help people understand what things were like before you found HealthySteps or before this issue touched your life. Paint a picture of what you were/are going through.
What Was Happening?
Describe the challenges you/your family were navigating. What were the hardest parts of daily life?
	  Your answer:

	Example: "Before we found this program, every day felt like a struggle. We didn't know where to turn or who to ask for help."






How Did It Affect Your Family?
Be honest about the emotional, financial, or practical impact on your household. This helps others understand the real weight of the situation.
	  Your answer:

	Example: "Our whole family was affected. My kids were stressed, I was missing work, and we were all exhausted."







	💡  Writing Tip: Be Specific
General: "It was a really hard time."
Powerful: "There were nights I didn't sleep because I didn't know how I was going to afford my son's medication."
Specific details, even small ones, help people truly understand your experience.



PART 3  |  Finding Help and/or Discovering the Cause
Share how you came to learn about this program, service, or issue. 
How Did You Find Out?
How did you first learn about this program or issue? Who told you, or what happened?
	  Your answer:

	Example: "My child’s pediatrician had the HealthySteps Specialist come into the room and introduce themselves during our first visit. They were so warm and knowledgeable, I found it easy to share about the challenges I was having with feeding."










What Were You Hoping For?
When you first reached out or got involved, what were you looking for? Or, what did you not realize you were missing until you got involved?
	  Your answer:

	Example: "I didn't expect much. We'd been let down before. But I was hoping someone would finally listen and be able to provide some insight."







Was Getting Help Easy or Hard?
Were there barriers or difficulties in accessing the program or getting your voice heard? These could be internal (e.g., fear of judgment) or external (e.g., long waiting lists).
	  Your answer:

	





PART 4  |  What Changed — The Difference It Made
This is the heart of your story. Share what happened as a result of this program or issue… good, bad, or both. Real stories include the messy parts, too — and they can be the most impactful!
What Was Different?
Describe what changed for your family. Think about health, school, work, safety, relationships, finances, and/or peace of mind.
	  Your answer:

	Example: "For the first time in years, I felt like someone was in our corner. My daughter started to thrive. Our home felt calmer."








A Moment That Stays With You
Can you think of one (or more) specific moment, conversation, or memory that captures the impact? One real moment is worth more than any statistic.
	  Your answer:

	Example: "The moment I knew it was working was the first morning my son woke up and didn't immediately look scared. He just asked for breakfast like any other kid."






PART 5  |  What's at Stake
Help your audience understand why this matters beyond just your family — and what could happen if nothing changes.
What Would Have Happened Without This Program or Change?
	  Your answer:

	Example: "Without this support, I honestly don't know where we'd be today. I was doing what I could but I only had so much time and it’s so hard to figure out how to get the care my child needed, within our budget.”







Other Families Like Yours
Do you know of other families in similar situations? How common is this experience in your community?
	  Your answer:

	






What Do You Want People to Understand?
What's the one thing you'd want someone to walk away knowing?
	  Your answer:

	









PART 6  |  Your Ask
End with clarity. What would you like the people hearing your story to do? Even one specific, doable action gives your story real power.

	Keep It Simple
You don't need to know all the policy details. A heartfelt, specific ask is enough.
Examples: "Please vote yes on this bill." / "Please fund this program." / "Please share our story."
If you're unsure what to ask for, the HealthySteps National Office can help you identify the right action.



What I'm Asking For
	  Your answer:

	Example: "I am asking [decision-makers / community / lawmakers] to [specific action] so that families like ours don't have to go through what we did."








Your Contact Information (Optional)
If you are open to being contacted for follow-up, interviews, or further advocacy.
Name:  
Phone:
Email:  
Best way and time to reach you:  






PART 7  |  Tips for Sharing Your Story
Whether you're speaking at a meeting, recording a video, or writing a letter, these tips will help your story land.
	Things That Help
	Things to Watch Out For

	1. Speak from the heart — your truth is enough
	1. Memorizing a script word-for-word (it can sound robotic)

	1. Use "I" and "we" — make it personal
	1. Using acronyms or program jargon people won't know

	1. It's okay to show emotion — that's authentic
	1. Oversharing personal details you may regret later

	1. Practice once or twice out loud (the HealthySteps National Office can do this with you, if you’d like)
	1. Rushing through — slow down and breathe

	1. End with your ask, not more story
	1. Leaving people unsure what they can do to help

	1. Bring a photo if it feels right
	1. Feeling like your story isn't "big enough" — it is



PART 8  |  Before You Share — Quick Checklist
Run through this list before you submit, present, or publish your story.
	
	I've introduced who I am and my connection to this issue



	
	I've described the challenge or difficulty my family faced



	
	I've explained how I found or encountered this program/issue



	
	I've shared a specific moment or example of the impact



	
	I've said what's at stake if people don’t take action and/or support this cause



	
	I've ended with a clear ask



	
	I've reviewed my story for any details I don't want made public



	
	I feel comfortable with everything I've written



	
	I've practiced reading it aloud at least once



	Thank you for your courage in sharing.
Family stories change hearts. Changed hearts change policy and supports.



If you have any questions or concerns about sharing your story, please contact sprior@zerotothree.org.
Your story is powerful. Thank you for sharing it.
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